BUILDING

PRIVACY POLICY
Effective Date: 28/06/2025

Maml Pty Ltd (ABN 99150986 262) trading as Building Inspection Mornington and Building
Inspectors Melbourne("we", "us", or "our")respects your privacy and is committed to protecting
your personal information. This Privacy Policy explains how we collect, use, disclose, and
manage your personal information in accordance with the Privacy Act 1988 (Cth) and the

Australian Privacy Principles (APPs).

1. What Personal Information We Collect

We may collect the following types of personal information:

* Name, email address, phone number, residential address;

* Property inspection details including address and type of inspection;

* Payment details (e.g., credit card information or transaction references);

* Business details (for subcontractors),including ABN, insurance and licence
information,;

* Correspondence, feedback or enquirysubmissions;

* [P address and usage data when youvisitour website.

2. How We Collect Personal Information

We collect personal information in several ways, including:

* When you make a booking or enquiry via our website, phone, or email;

* When you engage our inspection services;

* When you submit forms, feedback, or documents through our subcontractor portal;

* When you interact with our website, including through cookies and analytics tools;

* When you complete online payment through an embedded third-party payment provider
(e.g., Stripe or PayPal);

* When you use our live chat or messaging service to contact us via the website;

* When subcontractors upload personal, business, or licensing information via our online
portal;

* Your use of our booking forms, live chat features, or document upload portals also
constitutes your acknowledgment of this Privacy Policy.

3.  Why We Collect and Use Your Personal Information

We collect, hold, use and disclose personal informationto:

* Provide building and pest inspection services;

* Book appointments and manage inspection schedules;
. Send inspection reports and other service deliverables;
* Process payments and issue invoices;
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* Manage subcontractor compliance and onboarding;

+ Improve our services and website functionality;

* Communicate with you, including sending updates or promotional offers (with your
consent);

« Comply with legal, regulatory, or insurance requirements;

« To respond to your questions or service enquiries via live chat or online messaging;

- To validate and manage subcontractor credentials, licensing, and insurance records;

« To process online payments securely via authorised third-party providers.

Disclosure of Personal Information
We may disclose your personal information to:

* Our staff, subcontractors, and inspectors are involved in delivering services;

* Third-party service providers(e.g., I'T support, cloud storage, payment processors);

* Our professional advisors(e.g., accountants,legal counsel, insurers);

» Government agencies or regulators, where required by law;

* Other parties with your express consent or as permitted under the Privacy Act;

* To secure third-party payment gateways and digital onboarding service providers, solely
for the purpose of delivering our services or verifying compliance.

Storage and Security

We take reasonable steps to protect your personal information from loss, misuse,
unauthorised access, or disclosure.This includes:

* Secure server hostinganddataencryption;
* Password-protected systems and limited staff access;
* Secure payment processing methods.

Personal information is retained only for as long as necessary to fulfil the purposes
outlined in this Policy or as required by law.

Access and Correction

You may request access to or correction of your personal information held by us by
contacting us at the details below. We will respond within a reasonable time and may
require proof of identity.

Direct Marketing and Opt-Out

_Iffyou opt in to receive marketing communications from us, we may use your personal
information to send you updates about our services. You may opt out at any time by using

the unsubscribe link in emails or contacting us directly.
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8.  Cookies, Embedded Content and Website Analytics

Our website may use cookies and analytics tools (such as Google Analytics) to collect
technical data about your visit, including your IP address, browser type, session duration,
and pages visited. This information is used to improve our website performance and user
experience.

Our site may also include embedded content (e.g. maps, videos, social media feeds) from
third-party websites. This content behaves as if you have visited the external site directly
and may use cookies or tracking technologies.

If you upload files to our site (e.g. documents or images), please ensure they do not
contain embedded location data (EXIF GPS), as this information may be visible to
other users.

Our live chat provider may use cookies to support chat functionality (e.g. remembering
your chat session). These cookies do not store sensitive information and are used only for
technical purposes.

Relationship to Other Site Terms

This Privacy Policy operates alongside, and should be read in conjunction with, our
Website Terms of Useand Customer Terms and Conditions of Service.

Overseas Disclosure

Some of our third-partyproviders (e.g., cloud storage or email services) may store data
overseas. Where thisoccurs, we take reasonable steps to ensure those providers comply
with Australian privacylaws or comparable obligations.

Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our operations
or legal obligations. The current version will always be available on our website.

Contact Us

If you have any questions, requests, or complaints about this Privacy Policy or how we
handle your personal information, please contact:

Maml Pty Ltd

Email: bookings@bim1.com.au

Phone: (03) 5910 1209

Postal Address: PO Box 77, Balnarring Vic 3926
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We take all privacy complaints seriously and will respond promptly in accordance with
our obligations under the Privacy Act.

This Privacy Policy was last updated on 28/06/2025
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